
Customer registers 
for a gopost 
account at 

gopost.com to 
receive an account 

number and 
access card.  

®

 

Provides shipper 
with gopost address 
from gopost.com

 

Receives text 
or email when 

package 
has arrived

At gopost station:
scans gopost card 

and enters pin to 
open locker 

containing parcel

Prints pre-paid label 
from usps.com

At gopost station:
scans gopost 

card scans label
selects locker

Scans card again 
and collects receipt
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Source: OIG Audit Report Number: DR-MA-13-002, U.S. Postal Service Parcel Delivery Lockers http://www.uspsoig.gov/sites/default/files/document-library-files/2013/dr-ma-13-002.pdf
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Not available at all locations at this time; locations can be searched at gopost.com.

How Delivery Lockers Work 


