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May 18, 2026 

LAURA LOZON 
DIRECTOR, AUDIT SERVICES 

SUBJECT: Audit Resolution - Protecting Revenue for Returned Parcel Select Packages (Audit 
Number 25-053-R25) Recommendations 6 and 9. 

Representatives of the Office of the Inspector General (OIG) and USPS management met again 
on May 15, 2026, to discuss management's disagreement with recommendation numbers 6 and 
9 as stated in the September 5, 2025, management response in the subject audit report. 

As a result of the meeting, an agreement was reached pertaining to recommendations 6 and 9, 
which read as follows from the September 17, 2025, final audit report: 

Recommendation #6 
We recommend the Vice President, Retail and Post Office Operations, assess which 
delivery units need additional equipment, including scales, and provide it to efficiently 
process return-to-sender packages. 

Recommendation #9: 
We recommend the Vice President, Retail and Post Office Operations, institute and 
enforce a policy requiring clerks and managers to restrict access to return packages that 
exceed the facility's interior capacity or develop other mitigation strategies. 

The status of the recommendations will be changed to "Agreed" in both the OIG's and 
management's tracking systems. 

To close the recommendations management agrees to take the following action: 

Regarding #6: Management conducted a survey to confirm that units had the proper equipment 
to efficiently process return-to-sender packages including scales. Management added questions 
to the Remote Forwarding System (RFS) screen to remind users to utilize the scale and 
scanner and acknowledge they are in working order. 

Management requests to close this recommendation with issuance of the OIG's audit resolution 
response letter based on support reviewed and agreed is sufficient for closure. 

Target Implementation Date: 05/31/2026 

Responsible Official: 
Vice President, Retail & Post Office Operations 



Recommendation #9: Management will distribute a reminder memo, emphasizing: 
• Security measures for external staging 
• Escalation process in RADAR 

Target Implementation Date: 07/31/2026 

Responsible Official: 
Vice President, Retail & Post Office Operations 

Sincerely, 

E,-SIGNED by Jennifer. T Vo 
on 2026-05-18 17:48:55 EDT 

Jennifer Vo 
Vice President, Retail & Post Office Operations 

cc: Corporate Audit & Response Management 
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