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We reoommend the Sernim Director M,ainte11cance 0 

~ UIVffW___,j]lJIJ:S 
iBiiill' POST.lll.SERVfCE, 

Februtary 26" 2026 

L.Al.llRA LOZON 
DIRECTOR, AU DIT SERVICES 

SUBJECT: Audit Reso[l.ltion - Tech110 ogy, lnfrastruc1ure, a11d Systems Seo1.1rtty Revtew (Audil 
Number 24-133-R25) eco nrnenct:itiorn 11 

Represerntatwes of the Office of the lnspeotor Gerneral {OIG) and IJSPS management met again 
on Febnrary 18, 2026, to d5otJss management's disagreemernt with recommendation rmmber 
11 as stated i11 the Mard 1 13, 2025, management respc:mse in the subject audit re1Port. 

As a result of the meeting an agreement was reached pertai 11 ingIto recommerndation number 111 
wll ich read as fol.lows from the Man:11121 , 20.25, final aud[t report: 

Reoomm.e111datio1111#11 

~ 1san-cl 
.........mdl 

Thie stattJs oUtle recommendation will be·changed o, •Agreed~irn both the OIG1s a11d 
rnanagelinernt's tradking systems. 

To ,close this recomm endation marnag.ement agrees to take the following aottons: 

If was d~p loyed wi:th sulige•protectors, andl those·smge 
protectors are orn a route, management wllll e11St1re back!l!lp surg:e•protectors are illiStalled. A 151. 
of~ tlat were deployecl w ith battetY backup surge protection was provided to the OIG. 

Mancagemernt submitted tick.ets tll roug'lli the USPS ticketi g svstem tor surge protectors for 
ePACs readers at ·he audited locatiolliS. 

Managemernt requests d osure wi:th 55'Uanoe•of tihe OIG1s audit mesof.tJtio11 agreement letter . 

Target lmplemerntation Date: 0313112026 

Res:polliSibte Offioiat Senior Director, Mainten,ance Operattons 

E-S[GNi:D ~1 GARY.K COUCH 
on 20(26-1!'2-26 1J:18:46 ES 

Kevirn Couch 
Sen ior Dlredor, Matrntenance OperaUons 

This document contains sensitive 
information that has been 

cc 0 0fJ)orate Au:dit & Resparnse Manageme:rnt 
redacted for public release. These 
redactions were coordinated with 
USPS and agreed to by the OIG. 




