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Office of the Secretary and Administration

October 14, 2025

Laura Lozon
Audit Director, Cost & Pricing
USPS Office of the Inspector General

Subject: Audit Resolution — Postal Regulatory Commission Compensation and Benefits
(Project Number 25-033) Recommendation 1

Representatives of the Office of the Inspector General (OIG) and Postal Regulatory
Commission (PRC) management met on August 12t 2025, to discuss PRC
management’s disagreement with Recommendation 1 as stated in the June 17t
management response in the subject audit report. The recommendation, from the June
25" report, reads as follows:

Recommendation 1: We recommend the Secretary and Chief Administrative
Officer, in conjunction with Human Resources, restructure and reduce the
number of remote work agreements to comply with its established remote
telework cap policy.

As a result of the meeting, an agreement was reached.

The status of the recommendation will be changed to “Agreed” in both the OIG’s and
PRC'’s tracking systems. To close these recommendations, PRC management agrees
to update PRC policy to clearly articulate its method of calculation for its remote work
cap metric with a Target Implementation Date of March 30th, 2026.

Please let me know if you have any questions or require additional information.

Sincerely,

Digitally signed by ERICA
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Erica A. Barker
Secretary and Chief Administrative Officer
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