
l

i i
i

l

l

l

d uNITED STllTES 
POSTAL SERVICE. 

~arch :21. :2025 

1BRli.' EWNAN 
AC ING OIRiECf OR. AUD T SERVICES 

SUBJECT: Audit :Reso'.lu~ion - Postal Service Oversigh of Parcel Select. Audit umber 24-044-
R25 (!Recommendation 2) 

Hepresentatives of Ule Office of •ffle lns;p.ector Ge111era'I (OIG) and USPS managernnent held an 
audit resolution meeting on February 10,,2025, to discuss managemernf's disagree: .en , • 
Riecommenda ·0111 #2 as stated in Uie Decem ,er 10. :2024, management response in Uile subject 
audit report. 

.As a 111esult of the mee 1ing1am agreeJlilent ., ias fie:ached pertaining1o Hecommenda •0111 #2, ,. ioh 
reads as fo'llows from the December ·19, :2024, fina'I audit repo 

Recornmendaion .2: 
The V1ice Presiden of ,Applied Engineering :s1tmu'ld IP ograrn the padkage tracking 
software to au on11a ·ca'lty apply rniis~shipped scans ·o packages dropshipped at 
p a:111·s but manifested a a rate associated i itlhi a diffefient lype of facility. 

Tllile reoo:m enda~ion status , ·11 lbe changed to '"Agreed"' in bo~h Ute OIG~s and management's 
~racKng systems. 

To dose the recommendation management ag 11ees to take the followjng .actions: 

Tllile p.aokage lraokirng system is :used to provide . ·sib.lity into packages as they move 
Uuough ·~me networ1<. Tllile ·fimcfio111 of deted ing and applying mis-shipped scans o 
padkages and assessing coliliect postage is ilile fi.mcfioiil of eVS/USPS Ship,. 

Title Postal: Servjce has started n11igrating customers from eVS o the new USPS Ship pl'atform. 
ith the [Planned comp1e ~ 0111 Ila er Uilis iffiscal y.e:ar. 

Tar.get llmp'.tementatio:n Date: 1013t l:202S 

Responsible Oficiia1: Vioe President. Teohno1ogy ~pplica~ions and Vice President. ~pplied 
Engineering 

Sincerely,, 

E-S G ED by Gary.C Reblin E-SIGNED IJy ANGELA.D LAWSO 
on 2025-03-24 14:14:19 EDT on 2025-03-24 14:05:31 EDT 

GarylRebHn Ange'.la Lawson 
Vioe Pl'iesident. AppHed Engineering Vice President. Tredhnology ~pplications 

cc: Corpor:ate lmdit & !Response anagemen 

https://Ange'.la

