
SIMON M. STOREY 
VICE PRESIDENT 
HUMAN RESOURCES 
 

475 L’ENFANT PLAZA SW 
WASHINGTON DC  20260-4200 
WWW.USPS.COM 

 
 

 
 
February 10, 2021 
 
 
 
 
JOSEPH WOLSKI 
DIRECTOR, AUDIT OPERATIONS 
 
SUBJECT:  Audit Resolution – Postal Service’s Limited Duty and Rehabilitation Programs  

       Return to Work Processes in the Southern and Pacific Areas, HR-AR-18-003, Rec 2 
 
 
Representatives of the Office of the Inspector General (OIG) and Unites States Postal Service 
(USPS) management held an audit resolution meeting on February 10, 2021, to discuss 
management’s disagreement with Recommendation #2 as stated in the February 16, 2018, 
management response in the subject audit report.  
 
As a result of the meeting an agreement was reached pertaining to Recommendation #2, which 
reads as follows from the March 1, 2018, audit report: 

 
Recommendation #2:  We recommend the Vice President of Human Resources 
 assess if the staffing to caseload ratio aligns with requirements established by      
 management. 

 
The recommendation status will be changed to “Agreed” in both the OIG’s and management’s 
tracking systems.   
 
In order to close the recommendation management has agreed to take the following actions:  
The USPS has implemented a methodology to staff all Human Resources functions based on a 
series of criteria to include the following. 
 

 
 
Staffing is then based on the total points assessed for each district and each function rather than 
workload that fluctuates and does not represent an ongoing need for staffing.  The staffing will be 
evaluated on an annual basis using this methodology. 
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Target Implementation Date:  March 31, 2021. 
 
Responsible Official:  Simon Storey, Vice President, Human Resources. 
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